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Set Items Description 

3;^ 2227 AU={WANG L? OR WANG L?) 

CO 9nfiS^3 PORTAL"^ ? OR WEB? 

53 13077 (BIZ OR BUSINESS) (IX) (BIZ OR BUSINESS) OR (BUSINESS OR BIZ- 

) (IN) CUSTOMER OR BTB OR BTC 

54 3412910 INFORMATION OR DATA OR INFO 

55 55328 BROCHURE? OR CATALOG? r r-^vn , 1 r-cM 

56 4514 (AFFILIAT OR MUTUAL OR MARKET?) (IN) PROGRAM? OR LEAD(1N)GEN- 

EE^T 

18604 51 CONSUMERS OR CUSTOMER? OR CLIENT? OR BUYER? OR PURCHASER? - 
OR USER? ? OR PEOPLE OR SHOPPER? OR PARTY OR PERSON? ? OR MEM- 
BER'^ 0 

qfi 1535407 FORM^ ? OR TEMPLATE? ? OR QUESTION? OR SURVEY? ? 
S9 469186 TAILOR? OR CUSTOMI? OR PERSONALI? OR PROFILE? ? 

510 1372 S2(10N)S3 

511 4 SIO AND S6 

512 82853 S7 (ION) (SB OR S9) 

513 83 SIO AND S12 

514 63 SIO AND S5 

515 143 Sll OR S13 OR S14 

516 74 S15 NOT PY>2000 

517 33 S16 NOT PD=20000207:20040903 

518 26 RD (unique items) 
? show file 

File 2:INSPEC 1969-2004/Aug W4 

(c) 2004 Institution of Electrical Engineers 
File 35: Dissertation Abs Online 18 61-2004 / Jul 

(c) 2004 ProQuest Inf o&Learning 
File 65:Inside Conferences 1993-2004 /Aug W5 

(c) 2004 BLDSC all rts. reserv. 
File 99:Wilson Appl-. Sci & Tech Abs 1983-2004 /Jul 

(c) 2004 The HW Wilson Co. 
File 233: Internet & Personal Comp. Abs. 1981-2003/Sep 

(c) 2003 EBSCO Pub. 
File 474:New York Times Abs 1969-2004 /Sep 02 

(c) 2004 The New York Times 
File 475:Wall Street Journal Abs 1973-2004 /Sep 01 

(c) 2004 The New York Times 
File 583:Gale Group Globalbase (TM) 198 6-2002 /Dec 13 

(c) 2002 The Gale Group ' ' 

File 256:TecInfoSource 82-2004/Jul 

(c)2004 Info. Sources Inc 
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1 AU=(WANG L? OR WANG L?) 

693368 PORTAL? ? 

4354218 (BIZ OR BUSINESS) (IX) (BIZ OR BUSINESS) OR (BUSINESS OR BT7 

) (IN) CUSTOMER OR BTB OR BTC OR B2B OR B2C ^^^^-^^^^^ OR BIZ- 

264 604 99 INFORMATION OR DATA OR INFO 

1140472 BROCHURE? OR CATALOG? 

^^^^^^n.io^"^^^^ MUTUAL OR MARKET?) (IN) PROGRAM? OR LEAD(1N)GEN- 
ERAT ? 

12235541 FORM? ? OR TEMPLATE? ? OR QUESTION'' OR SURVEY 
5217901 TAILOR? OR CUSTOMI? OR PERSONALI'' OR PROFILE'' '-^ ' 
39156 S2(15N)S3 ' " 

432 S9(2S)S6 
42 S10(20N)S8 

615121 S8(4N) (CONSUMER? OR CUSTOMER? OR CLIENT? OR BUYERS OR PURC- 
SfMEMBER?"?^' ' PARTY.OR PERSON? ? 

1394 S9(S)S12 
16 S10(S)S5 
46 SIO(ION) (S4 OR SI) 
36 S13(20N)S5 
21 S13(15N)S7 (15N)S8 
152 Sll OR S14 :S17 
111 S18 NOT PY>2000 
. 44 RD (unique items) 
iBusiness & Industry(R) Jul/1994-2004/Sep 02 
(c) 2004 The Gale Group 

[/Inforin(R) 1 97 1-2004 /Sep 03 
(c) 2004 ProQuest Inf o&Learning 
"ale Group PROMT(R) 1990-2004 /Sep 03 
:) 2004 The Gale Group 

le Group Trade & Industry DB 1 97 6-2004 /Sep 03 
)2004 The Gale Group 
*3 Group PROMT(R) 1972-1989 

1999 The Gale Group 
le Group Computer DB(TM) 1983-2004/Sep 03 
y2004 The Gale Group 

■'Group New Prod.Annou. (R) 1985-2004 /Sep 03 
.2004 The Gale Group 

'o^^^^P Newsletter DB(TM) 1 987-2004 /Sep 03 
2004 The Gale Group 

Global Reporter 1 997-2004 /Sep 03 
?4 The Dialog Corp. 

j.al Times Fulltext 1 982-2004 /Sep 03 
J4 Financial Times Ltd 
3s Wire 1999-2004/Sep 03 
Business Wire, 
i-re 1999-2004/Sep 03 
:PR Newswire Association Inc 
J P^Wications 1 985-2004 /Sep 02 
.McGraw-Hill Co. Inc 

"^cury Jun 1 985-2004 /Sep 02 
^ Jose Mercury News 
1986-1999/Feb 28 
"/ tess Wire 

1987-1999/Apr 30 
Newswire Association Inc 
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51 3176 AU={WANG L? OR WANG L?) 

52 151653 PORTAL? ? OR WEB? 

53 6073 BROCHURE? OR CATALOC^ 

^^ERA^f """"^ '''' ''''''"'''^ MARKET?) (IN)PROGRAM? OR LEAD(1N)GEN- 
S5 2022948 CONSUMER? OR CUSTOMER? OR CLIENT? OR BUYER? OR PURCHASER- 

OR^USER? ? OR PEOPLE OR SHOPPER? OR PARTY OR PERSON^ ? Sr SeM-" 

FORM? ? OR TEMPLATE? ? OR QUESTION? OR SURVEY- - 
TAILOR? OR CUSTOMI? OR PERSONALI? OR PROFILE-"-" 
(BIZ OR BUSINESS) (IX) (BIZ OR BUSINESS) OR (BUSINESS OR RT7 
IN) CUSTOMER OR BTB OR BTC l^UbXNLbS OR BiZ- 

IN FORMAT I ON OR DATA OR INFO 
S2 AND S8 
S8 AND S4 
S5 (5N) (S6 OR S7) 
S12 AND S8 

510 AND (S3 OR S7) 
AU=(GERVAIS? OR GUHEEN?) 
S15 AND S8 
S15 AND PORTAL? ? 
S15 AND S3 

511 OR S13 OR S14 OR S17 OR S18 
S19 AND IC=G06F? 

2 Patents Abs Aug 1985-2004 /May 
(c) 2004 European Patent Office 
File 347:JAPIO Nov 1 97 6-2004 /Apr ( Updated 040802) 

(c) 2004 JPO & JAPIO 
File 350:Derwent WPIX 1 963-2004 /UD, UM &UP=200456 

(c) 2004 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 
(c) 2002 INPI. All rts. reserv. 
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